
Mobile 
World

Increasingly distributed workforces, multiple wireless networks, 
and the proliferation of devices: serving the needs of international 
corporations is exceedingly challenging as the demand for global 
remote access is constantly growing and becoming more complex 
in terms of coverage, flexibility, efficiency, quality, and security.

To successfully cope with these challenges, you need to provide  
a flexible solution that meets all your customer’s expectations. 
Deutsche Telekom ICSS’s Global Corporate Access (GCA) 
solution provides seamless mobility to your customer’s workforce 
irrespective of device, access method, and location.

Global Corporate Access (GCA).
International Carrier Sales & Solutions (ICSS)

Seamlessly mobilize your customers’ workforce.
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GCA customizable software client.

Discover GCA – ICSS’s one-stop-shopping solution 
for unlimited connectivity.
Partner with Deutsche Telekom ICSS to benefit from GCA –  
a comprehensive solution that provides your corporate customers 
with seamless connectivity whenever and wherever needed at  
attractive pricing and with great user experience.

Global coverage:
Enjoy instant access to the largest access network worldwide 
based on different kinds of fixed and wireless connection media, 
such as WiFi, Ethernet, and in-flight WiFi.

Software client:
The software client is customizable and can be branded by yourself 
or your corporate customers. The user interface of our client is 
characterized by its intuitive ease of use. With just one click,  
GCA automatically establishes a quick, secure connection to the 
customers’ corporate network and its applications.

Value-added services:
Smoothly integrate value-added services such as the central 
Web portal for user management, reporting, and configuration 
into your solution. The solution enables you to easily monitor and 
control your customers’ connections and provides you with a 
comprehensive set of performance data that help you to manage 
your customers.

Security: 
Make use of a vast variety of advanced protection features for 
optimal security management to ensure that the solution meets 
highest security standards of your customers. The platform supports 
existing VPN, antivirus, and firewall applications, as well as the  
latest encryption technologies tailored to your customers’ business 
requirements.

Device support: 
An increasingly immense selection of devices is used to access  
the Internet. We ensure that latest mobile devices, tablets, handsets 
(e.g., iPhone, iPad, Blackberry, Win-Mobile, Symbian, Android), 
and data cards are supported.

End-to-end solution: 
Profit from a complete solution that can be fully white-labeled for 
you and your customers!

Reliability of a carrier-grade platform.
GCA is based on a carrier-grade SaaS management platform that 
allows carriers to manage and maintain all core elements of the 
solution in the cloud. Customer administration, authentication 
management, network and client customization, support, and 
maintenance are key elements that ensure long-term success  
with a global solution for corporate access.

GCA carrier authentication:
Based on your individual requirements, you can choose between 
managed user authentication on our central platform or, most 
likely for your large enterprise customers, the integration of your 
existing AAA infrastructure for user management. Our carrier 
authentication solution is easy to implement, easy to manage,  
and easy to maintain.

GCA carrier network:
A large variety of fixed and wireless access types is supported 
globally. By gaining connectivity to the largest WiFi network in the 
world, you can remarkably increase your coverage and optimize 
your roaming. The GCA client application under Microsoft Windows 
can manage your 3G connections.

Simple, quick, and safe-highest convenience for the end user: just one click and the  
connection is automatically up and running.



GCA carrier client pool:
Our client administration and customization portal provides  
you with a single user interface for all networks and devices.  
It intelligently and automatically establishes the connections 
based on the policies that have been set up and tailored to  
your needs.

GCA carrier support maintenance:
With minimal resources and investment on your side, you can  
trust our long-track record to deploy a complete solution with a 
short-time to market. Count on Deutsche Telekom’s dedicated  
and experienced team of experts, who are ready to plan, build, 
and run your end-to-end GCA solution for your customers. In the 
planning phase, we provide technical consultation to design the 
solution and adapt it to your requirements. In the implementation 
phase, we provide support to set up, customize, and deploy the 
solution. In the operation phase, we provide you with dedicated 
support and 24/7 third-level customer support.

Key benefits for ICSS’s partners:
Focus on your core business while we take care of developing  
the solution to mobilize your corporate customers.

Broaden your offering and attract more business customers:
With our one-stop-shopping solution, you provide your customers 
with a global solution for convenient access anywhere at any time.

Improve your brand perception:
Position your company as a competent provider of mobility  
products with the help of GCA, a solution that can be entirely 
white-labeled for you and your customers.

Reduce the churn rate of your customers:
Achieve highest customer retention and broaden your offer  
to a truly global scale.

Extensive support and maintenance services:
We support you from the very beginning. Rely on our expertise 
in planning, deploying, and running your project based on our 
support 24 hours a day, seven days a week.

Major benefits for your customers:
With GCA, you can perfectly meet your customers’ needs for  
unlimited connectivity on a global scale.

Global access irrespective of device and network:
The workforce can always and anywhere access to the company’s 
corporate data and applications.

Convenient user experience:
Customers enjoy the use of a simple, intuitive client that is easy 
to install and provides hassle-free access to all communication 
platforms.

Highest level of security:
Our integrated safety concepts ensure maximum protection of 
your customers’ corporate data and guarantee full control of  
who has access.

For further information, see 
www.telekom-icss.com

GCA business model.

Partnering for our GCA solution gives you the flexibility to combine features into a tailored 
offering that best serves your and your customers’ requirements.

Deutsche Telekom

Offers GCA
product for 

resale

Carrier
Small & medium 

enterprises

Large corporates

Pays
monthly
fee to DT

Offers GCA  
solution
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International Carrier Sales & Solutions
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